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Board Member Spotlight 

Mark Almeida, President, Moody’s Analytics, serves on the board of trustees of The Battery Conservancy. The Battery Conservancy 
is a grantee of The Moody’s Foundation and works to revitalize public spaces in Lower Manhattan. We posed a few questions 
to Mark to find out more about his experience working on the board and his involvement with The Battery Conservancy.

What form does your volunteer service take?
I serve on the board of trustees of The Battery Conservancy. The Battery Conservancy is a private-public venture that 
manages a 25-acre, city-owned park at the south end of Manhattan overlooking New York harbor.

What kind of issues does the board deal with?
The board provides oversight to The Battery Conservancy, which is a tax-exempt, not-for-profit entity. We offer guidance to the staff in 
developing and implementing plans for the improvement of the park’s facilities, and the expansion of the activities offered at the park. The 
Battery Conservancy’s aspiration is to make the park an important element of the overall experience in Lower Manhattan for residents, 
businesses and visitors alike.

What skills do you use?
My experience in managing a business and meeting customer needs comes in very handy. Thinking about how to make the park attractive 
and useful to local residents and tourists isn’t all that different from trying to find ways of using our capabilities to make Moody’s more 
relevant to our various customer segments. There’s also the financial aspect of ensuring that The Battery Conservancy can sustain the 
programs that it provides at the park. A number of people from Moody’s have worked on developing business plans and marketing analysis 
for the Conservancy, which is a great example of using our core competencies as a company to support the interests of the community 
that we work in.

What have you gained from your volunteer experience with the organization?
I’ve gained a deep appreciation of the logistical and financial challenges faced by the public services that are provided to the community. 
In New York City - as in most places, I think - we often take for granted that we have access to many public facilities for recreation, and 
that those parks and playgrounds and other venues are clean, safe, comfortable places that enhance our experience of living and working 
here. But these things don’t happen easily or cheaply – someone has to manage the operations of those facilities, and do the work, and find 
ways to finance that experience. These things require a lot of time, energy and commitment of people both within and outside of the local 
government. So if I can do something to assist those who are doing all of that, I feel like I’m making a small contribution that makes the 
community just a little bit better.

What advice would you give to other employees thinking of joining a nonprofit board?
Involvement in not-for-profits offers a fresh way of applying our professional skills and broadens our awareness and exposure to the 
community around us. It also provides an opportunity to work with people outside of our normal professional circles. Sometimes we get 
so involved in our work that we lose sight of the larger world beyond Moody’s and financial markets. Working with people who come from 
very different professions on projects that address the needs of a wider community helps put the work that we do day in and day out into a 
broader perspective. 

What is new at The Battery Conservancy?  
A lot. The SeaGlass carousel is the big project that is moving forward to launching next year. SeaGlass is very innovative and will make 
The Battery Conservancy an even more attractive destination for New Yorkers as well as visitors to the city. In addition, the Battery Bikeway is 
under construction; when complete, it will link the bike paths on the west side and the east side of Lower Manhattan. We also have the Battery 
Urban Farm, which continues to expand. The farm provides a place for city school children to learn about our ecosystem and food production by 
growing their own vegetable crops. Several hundred New York City elementary school students were involved in the year’s farm program. And 
all of this is happening while The Conservancy continues to recover from the flooding during last year’s hurricane. Because The Battery sits 
right on the harbor, a tremendous amount of seawater inundated the gardens during the storm. A lot of plants and several large trees were 
destroyed, and some of the park’s infrastructure was damaged. Still, the staff has done a great job making repairs and we’ve enjoyed a lot of 
financial support from the community, which has allowed great progress to be made on the many long-term projects that are underway.

Mark Almeida
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The Moody’s Foundation’s Initiatives

Youth About Business (YAB) Luncheon and Wall  
Street Dinner

On 17 July at 7 WTC, a panel of Moody’s employees including Sandra 
Altine, Senior Vice President, Diversity and Inclusion; Maurizio Asperti, 
Associate Analyst, Moody’s Investors Service; and John Campbell, 
Director, Moody’s Analytics, along with 29 other employee volunteers, 
met with 12 YAB participants to discuss career planning, Moody’s role 
in the capital markets and more. Sibi Mathew, Vice President, Human 
Resources, facilitated the discussion and students walked away with 
a stronger understanding of Moody’s and the different roles available 
within the company.

On 24 July, Linda Huber, Executive Vice President & Chief Financial 
Officer, was the keynote speaker at the celebration dinner for YAB’s 
“Championship Camp” finalists. Students were split up among 
Moody’s employee volunteers as they discussed their upcoming final 
presentations and enjoyed an Italian dinner.

YAB, a grantee of The Moody’s Foundation, aims to allow youth to 
experience the world of business in a stimulating and interactive 
environment and gain positive role models in the business and finance 
worlds. Mike Rowan, Managing Director, Moody’s Investors Service, 
is a member of the YAB’s National Board of Directors. John Campbell, 
Director, Moody’s Analytics, and Hetty Chang, Vice President, Moody’s 
Investors Service, are members of the YAB’s Advisory Board.

National Merit and Moody’s Scholarship Winners
Congratulations to this year’s National Merit Scholar winner, Vivianna 
Lin, daughter of Jian Ling, Assistant Vice President, Corporate Services 
(New York), and Moody’s Scholarship winner, Lydia Joh, daughter of 
Richard Sang Hyun Joh, Assistant Director, Moody’s Analytics (San 
Francisco). 

The Moody’s Scholarship Program was established by The Moody’s 
Foundation for the children of employees in the United States. The 
program sponsors two college scholarships for $2,000 yearly for up to 
four years of undergraduate study. Fran Laserson, President, The Moody’s Foundation, and Ray McDaniel, 

President and Chief Executive Officer, Moody’s Corporation, celebrate this 
year’s National Merit and Moody’s Scholarship winners Vivianna Lin and 
Lydia Joh

Students from the YAB summer camp with Sibi Mathew, Vice President, 
Human Resources; John Campbell, Director, Moody’s Analytics; Sandra 
Altine, Senior Vice President, Diversity & Inclusion; and Maurizio Asperti, 
Associate Analyst, Moody’s Investors Service 
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Arts and Cultural Memberships
The Moody’s Foundation has announced the 2014 Arts and Cultural memberships. 
Moody’s employees enjoy free and discounted admission to a number of arts and 
cultural centers in New York City, Jersey City, Millburn, Philadelphia, San Francisco  
and London. 

Moody’s Community Reboot
Moody’s Community Reboot is an example of Moody’s corporate social responsibility 
in action. Moody’s Community Reboot is a computer recycling program that donates 
off-cycle Moody’s computers to nonprofits in need of serviceable computers. The 
program was inspired by an initiative to donate computers to a school for the deaf in 
Honduras that John Park, Managing Director, Moody’s Investors Service, spearheaded 
over two years ago that involved collaboration with The Moody’s Foundation, Sourcing, 
Moody’s Information Technology and Legal. Making Moody’s Community Reboot a 
reality required a dedicated steering committee and cross-department collaboration. 
Employees in New York, San Francisco, London, Hong Kong, São Paulo and Mexico City 
were invited to nominate nonprofits and 34 groups ultimately received 368 computers. 
This program not only generated goodwill among employees but also redirected usable 
computers to advance the missions of nonprofits around the world.

CSR Report
The Moody’s Foundation is proud to announce that Moody’s has published its third 
Corporate Social Responsibility Report, which explores the contributions of the 
company, The Moody’s Foundation and Moody’s employees to the community and the 
environment. This year’s report is in accordance with the Global Reporting Initiative’s 
“C+ Level” guidelines. These guidelines are a highly regarded reporting framework used 
by companies across the globe to increase their transparency in sustainability reporting. 
By reporting our work in this context, Moody’s presents a broader view of what we do 
and our role in improving society. 

Facebook & YouTube
The Moody’s Foundation is now on Facebook and YouTube! Visit our pages on your  
personal device to follow employee service activities and see what The Moody’s Foundation  
is doing in the community.
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Grants

The Moody’s Foundation is committed to supporting education – specifically in the fields of economics, finance and math - and specific 
initiatives in the areas of economic development, civic, health and human services and arts and culture programs. 

Below are the grants made within the last quarter:

Education:

The Bank Street Center for Leadership & College Preparation – 
Liberty LEADS – $73,453
Altman/Moody’s Foundation Summer Institute and the Liberty 
LEADS High School Leadership Program
Board Member: Ari Lehavi, Excutive Director, Moody’s Analytics

Catalyst - $12,500
General Membership

The Charles Melton Center for Arts & Education –  $10,000
The New Directions After School Enrichment Program

Hetrick-Martin Institute (HMI) – $ 125,000
HMI Data and Technological Training Program
Board Member: Tom Keller, Managing Director,  
Moody’s Investors Service

National Academy Foundation - $500,000 (3 year grant)
Performance Management System and Work-Based  
Learning Platform
Board Member: Linda Huber, Executive Vice President and Chief 
Financial Officer, Moody’s Corporation (Board Treasurer)

Prep for Prep -$66,000
Sponsorship of 2 Prep for Prep Scholars
Board Member: Fran Laserson, President, The Moody’s Foundation

P.S. 234 – The Independence School - $1,000
Moody’s Reading Partners Program

Society for Industrial and Applied Mathematics - $913,450
Moody’s Mega Math Challenge 

Civic:

Management Leadership for Tomorrow - $35,000
MBA and Career Prep Programs

The Cooke Center for Learning & Development – $150,000
Transition to Life/SKILLS Program
Board Members: Arthur Skelskie, Senior Vice President,  
Corporate Services; and Lisa Westlake, Senior Vice President, 
Human Resources

Arts & Culture:

American Museum of Natural History - $25,000
Battery Dance Company - $10,000
Big Apple Circus - $3,800
Brooklyn Academy of Music (BAM) - $7,500
Brooklyn Botanic Garden - $13,500
Brooklyn Children’s Museum - $7,500
Children’s Museum of Manhattan - $6,700
Exploratorium - $15,000
The Franklin Institute - $15,000
The Frick Collection - $13,300
Guggenheim Museum - $25,000
Jewish Museum - $7,500
The Joyce Theater - $7,500
Metropolitan Museum of Art - $35,000
Museum of Modern Art - $31,130
National Gallery - £18,000
New York Botanical Garden - $20,000
New York Hall of Science - $10,000
The National Museum of Mathematics - $25,000
Paper Mill Playhouse - $5,000
River to River Festival - $20,000
Staten Island Children’s Museum - $4,500
The Whitney Museum - $15,000
Wildlife Conservation Society - $15,000
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Highlights

Moody’s Makes A Difference
On 11 September, 23 employees participating in the First Annual Enterprise Risk Solutions Services (ERSS) University took part in Moody’s 
Makes a Difference, a brief community service project at 7 WTC aimed at engaging Moody’s employees in community service activities. 
Ray McDaniel, President and Chief Executive Officer, Moody’s Corporation; Mark Almeida, President, Moody’s Analytics; and Fran Laserson, 
President, The Moody’s Foundation, opened the event by speaking to the employees, followed by the group assembling over 30 care 
packages for children in need via Project Night Night. Each care package consisted of a blanket, stuffed animal, book and handwritten note. 

Project Night Night is a national nonprofit organization which equips children living in homeless or low-income situations with the basic 
nighttime essentials. The care packages from the ERSS University Moody’s Makes a Difference event were donated to a local homeless shelter, 
Homes for the Homeless.

The assembly line during the Moody’s Makes a Difference 
event at the First Annual Enterprise Risk Solutions Services 
(ERSS) University

        

Mark Almeida, President, Moody’s Analytics, selects a 
blanket to add to his  Project Night Night care package

 

Dreams Come True at Gladesmore
Gladesmore Community School, a grantee of The Moody’s Foundation, celebrated record GCSE results in 2013, continuing its year on 
year improvement. 88% of students achieved 5 or more A* to C grades, 67% achieved 5 or more A* to C GCSE grades, including passes 
in Mathematics and English, and 100% achieved 1 or more A* to C GCSE grades. Michel Madelain, President and Chief Operating Officer, 
Moody’s Investors Service and Governor for Gladesmore, attended the graduation ceremony with guest star, rapper JazzieB.

Michel Madelain, President and Chief Operating Officer, 
Moody’s Investors Service and Gladesmore School 
Governor; Jenny Irish, Gladesmore’s Head of Year 11; and 
hip-hop artist JazzieB at the Gladesmore Community 
School’s graduation
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Learn @ Lunch 
The Moody’s Foundation offers the Learn @ Lunch series, which is a monthly hour-long seminar on various topics held during lunchtime 
in the New York and London offices.

London

“Mean Kids, Cliques and Bullies” with The Moody’s Foundation and the 
LGBTA Employee Resource Group
On 18 September, 50 employees attended a Learn @ Lunch facilitated 
by Alastair Wilson, Managing Director-Chief Credit Officer EMEA and 
Executive Sponsor of the London’s LGBTA ERG. Panelists included Ekua 
Edufuah from the National Society for the Prevention of Cruelty to 
Children (NSPCC), Ross Ellis from STOMP Out Bullying; Pat O’Grady 
from Gladesmore Community School and Luke Tryl from Stonewall.

The NSPCC is a national charity whose goal is to end cruelty to children 
in the UK. They campaign to change laws, provide ChildLine and the 
NSPCC Helpline, offer advice for adults and much more. 

STOMP Out Bullying is a leading anti-bullying organization in the US  
that focuses on reducing and preventing bullying, cyberbullying, sexting  
and other digital abuse.

Stonewall was founded in 1989 by a small group of women and men who  
had united to defeat anti-gay legislation. Stonewall is renowned for its  
campaigning and lobbying efforts.

New York

“What You Should Know About Stroke and Lower Back Pain” with the 
New York-Presbyterian Lower Manhattan Hospital
On 19 September, 149 employees attended a Learn @ Lunch facilitated by 
Dr. Samuel Kim, M.D., Assistant Professor of Neurological Surgery at the 
Weill Cornell Brain and Spine Center. 

Weill Cornell Medical College has been affiliated with what is now the 
New York-Presbyterian Lower Manhattan Hospital since 1927. New 
York-Presbyterian Lower Manhattan Hospital is a grantee of The Moody’s 
Foundation and offers patients a comprehensive range of services 
in a caring, culturally sensitive environment with access to all of the 
specialties and resources a major academic medical center can provide. It 
is the only acute care facility serving Lower Manhattan.

Ekua Edufuah, NSPCC; Luke Tryl, Stonewall; and Pat O’Grady, 
Gladesmore School, lead a Learn @ Lunch: Mean Kids, Cliques and Bullies

Dr. Samuel Kim, M.D., Assistant Professor of Neurological Surgery, 
Weill Cornell Brain and Spin Center leads a Learn @ Lunch: What You 
Should Know About Stroke and Lower Back Pain



COMMUNITY CONNECTION    9

Skills-Based Volunteer Programs
Moody’s offers employees the opportunity to participate in projects that match the work-based skills of employee volunteers with the 
needs of a nonprofit. The result? The nonprofit organization receives valuable assistance and the employee successfully uses his/her 
experience and knowledge to help the community. Below are a few recent skills-based volunteer program happenings.

London

Royal Docks Community School
On 18 September, the Global Financial Institutions and Credit Policy team launched their skills project with Royal Docks Community 
School in Newham. Over five sessions, volunteers will work with a group of 15 students to develop their “soft” skills with a focus on career 
planning and debating skills. Eight employee volunteers attended the first session and spoke about their roles at Moody’s.

Royal Docks Community School is a mixed state school based in the London Borough of Newham. The school currently has 979 students 
enrolled aged 11-16.

New York

Moody’s Interview University - Veterans
On 25 July, 10 employee volunteers, many of whom are veterans or from military families, paired with 10 U.S. veterans for an interview 
workshop that included mock interviews. The veterans were invited by The Moody’s Foundation to attend Moody’s Interview University to 
help them articulate the unique skills and leadership qualities they gained from their military experience. The training workshop, facilitated 
by Naomi Wexer, Vice President–Manager, Human Resources, focused on effective communication using the “STAR” (situation, task, 
action, result) method. The session concluded with an informal networking event. All of the veterans in attendance are currently enrolled 
at Vassar College and have received scholarships to attend the school from Moody’s through The Posse Foundation, a grantee of The 
Moody’s Foundation. Maggie Walker, Managing Director, Human Resources, sits on The Posse Foundation’s Advisory Board. 

The Posse Foundation identifies public high school students with extraordinary academic and leadership potential who may be overlooked 
by traditional college selection processes. Posse extends to these students the opportunity to pursue personal and academic excellence by 
placing them in supportive, multicultural teams—Posses—of 10 students.

Maggie Walker, Managing Director, Human Resources, conducts a mock interview 
with a US veteran 
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Youth About Business (YAB) Basic Summer Business Camp
Between 8 July and 26 July in New York, a total of 36 Moody’s volunteers worked with students participating in the YAB’s “Basic Summer 
Business Camp” at Columbia University. Students from YAB programs nationwide worked in teams to perform merger and acquisition 
simulations. Moody’s employees served as coaches to help the students research the company and industry and create thoughtful 
recommendations that they then presented to a judging panel. The judging panels for two of the sessions were staffed by Moody’s 
employee volunteers. 53 hours were spent in total with the students of YAB.

Career Academies UK Job Shadow Event
On 29 August, two employee volunteers hosted two students from Career Academies UK in a job shadow event. Moody’s employees 
Donald Stephens, Director, Moody’s Analytics, and Erika Rivera, Sourcing Specialist, Corporate Services, spent the afternoon with Gopal 
Chand and Hollie Sword, the winners of the Career Academies’ Sir Winifried Bischoff Award. The award is given to two Career Academies 
UK students to recognize their extraordinary achievements while participating in the program. During the day, Moody’s provided a pizza 
lunch, hosted the students in the job shadow and facilitated a private tour of the 9/11 memorial.

Erika Rivera, Sourcing Specialist, Corporate Services, and Donald Stephens, Director, Moody’s 
Analytics , welcome Yvonne Plows, Hollie Sword and Gopal Chand from Career Academies UK to 
7 WTC. Tanya Navas, was there representing the National Academy Foundation
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Afternoon of Service
In the Moody’s Afternoon of Service program, a team or department spends  
an afternoon away from the office helping a local nonprofit and its clients.  
The projects can reflect the interests of the employees and can vary greatly  
from group to group. Highlighted below are some recent Afternoon of  
Service happenings.

Americas

Chicago
On 19 August, 22 employee volunteers partnered with the Marilyn G. Rabb (MGR) 
Foundation to help feed families and individuals in need. Volunteers sorted food 
items donated by local grocery stores to fill and distribute 65 bags of food. The 
MGR Foundation is committed to overcoming social and economic barriers and 
creating innovative programs that positively impact the community.

New York
Moody’s Investors Service: Corporate Finance Group
On 12 September and 18 September, 105 employee volunteers participated in  
eight projects.

 » Project 1: Bideawee – 13 employee volunteers spent part of the afternoon 
creating pink and brown charm bracelets that people can take if they put money 
into the donation box. At the end, volunteers had an opportunity to show some of 
the puppies and kittens some much needed love and attention. Over 100 animals 
were impacted by the afternoon.

 » Project 2: Regional Plan Association – 19 employee volunteers spent the 
afternoon hard at work on Governor’s Island organized by the Regional Plan 
Association. Over the course of three hours, the group constructed three compost 
tumbler devices, three-part aeration tubes using plastic tubing for central compost 
hill, snow fence slats for 1/2 yard curing bin, new roofing on a 20-chicken chicken 
pen and one new gate. In addition, the group of employee volunteers made 1/2 
yard batch of compost, spread 3-inch layer of woodchips across 25x20 foot 
outpost area and walked two goats. Regional Plan Association aims to improve the 
New York metropolitan region’s economic health, environmental sustainability and 
quality of life through research, planning and advocacy.

 » Project 3: Bottomless Closet – 12 employee volunteers sorted donations and 
assisted clients looking for professional attire at Bottomless Closet. Bottomless 
Closet seeks to help disadvantaged New York City women become self-sufficient 
through a comprehensive program that begins with business attire and interview 
preparation and continues with professional development, financial management 
and personal enrichment.

Employee volunteers enjoy a ferry ride on their way 
to volunteer on Governors Island with Regional Plan 
Association

Amy Marks, Associate Analyst, Moody’s Investors Service 
and Mark Lazarus, Analyst, Moody’s Investors Service, sort 
food to be distributed to families in need

Saj Rahman, Associate Analyst, Moody’s Investors  
Service, sorts clothing during his Afternoon of Service at  
Bottomless Closet
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 » Project 4: Freedom House – 21 employee volunteers spent the afternoon with a group of 25 children ages 1-4 years partaking in a “Leaf it 
to Kids” activity. Volunteers escorted the children on a nature walk and then did an artistic print with leaves they had picked up along the 
way. This was followed a Dr. Seuss-inspired science project. Freedom House is nationally recognized as the first fully accessible emergency 
shelter for disabled victims of domestic violence and their families.

 » Project 5: Henry Street Settlement – 15 employee volunteers worked to weed and beautify the gardens at Henry Street Settlement’s 
Urban Family Center, which helped to brighten the building for the residents and staff. Henry Street Settlement opens doors of opportunity 
to enrich lives for Lower East Side residents and other New Yorkers through social services, arts, and health care programs.

The CFG team at Henry Street Settlement works to garden

 » Project 6: Neighborhood Coalition for Shelter – Five employee volunteers spent the afternoon at the Neighborhood Coalition for  
Shelter, an organization that provides housing and supportive services to homeless and formerly homeless adults and youth in New York 
City. The group painted various walls throughout the client residence at 81st Street and helped the facilities department more quickly 
achieve their goal of refurbishing the entire space. This project impacted the lives of all 65 residents who call the Neighborhood Coalition for 
Shelter their home.

Jonathan Root, Vice President-Senior Credit Officer, Moody’s Investors 
Service, paints a door during his Afternoon of Service
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 » Project 7: Hudson River Park Trust – 16 employee volunteers spent the afternoon working in the Hudson River Park Trust Habitat Garden 
where they beautified the grounds and accomplished nearly a week’s worth of work by the small staff in just three hours. Hudson River Park 
Trust is a partnership between New York State and City focused on the design, construction and operation of the five-mile Hudson  
River Park.

Cara Anderson, Senior Administrative Assistant, Moody’s Investors 
Service, hard at work during her Afternoon of Service with Hudson 
River Park Trust

 » Project 8: Animal Haven – 10 employee volunteers participated in volunteer activities for Animal Haven, which included priming two doors 
leading to the animal living areas and socializing with the dogs and cats. Animal Haven is a nonprofit organization that finds homes for 
abandoned cats and dogs and provides behavior intervention when needed to improve chances of adoption.

Carl Salas, Vice President, Senior Credit Officer, Moody’s 
Investors Service, walks a dog during his Afternoon of Service 
with Animal Haven
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Moody’s Investors Service: Enterprise Risk Solutions
On 7 August, 19 employee volunteers spent the afternoon at Grace Institute. The 
volunteers took part in 30 minute “mock interviews” with 100 women ages 18 – 65. 
Grace Institute provides tuition-free, practical job training in a supportive learning 
community for underserved New York area women of all ages and backgrounds.

Legal
On 24 July, 1 August and 7 August, 37 employee volunteers participated in three 
projects in New York.

 » Project 1: Free Arts NYC – 10 employee volunteers spent the afternoon creating 
chef’s hats and planting veggie gardens with a group of children. Free Arts NYC 
provides underserved children and families with a unique combination of  
educational arts and mentoring programs that help them foster the self-confidence 
and resiliency needed to realize their fullest potential. 

 » Project 2: Bideawee – 12 employee volunteers cleaned the lobby and the outside 
of the Bideawee facility. Volunteers then assembled adoption folders for the 
Adoption Center to distribute for new pet owners. The day ended with socializing 
groups of animals. 

     

     

Frank Carella, Senior Compliance Associate, Global Compliance & 
Investment, enjoys time with a puppy after volunteering his afternoon at 
Bideawee

ERS employee volunteers smile with the mock interview 
group at Grace Institute

John Goggins, Executive Vice President - General Counsel, 
Legal, and Carol Ansorge, Assistant Vice President - 
Compliance, participate in an arts & crafts projects with 
children at Free Arts NYC
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 » Project 3: Barrier Free Living – 15 employee volunteers staffed a fiesta with a 
“passport-to-health theme,” with five health stations related to food/healthy diet, 
gardening, self expression, self care and exercise. The group assisted each station 
and worked with the Barrier Free Living clients. Barrier Free Living seeks to provide 
an environment free from abuse and bias for people with disabilities.

Moody’s Analytics: Sales and Customer Service
On 2 August, 136 employee volunteers participated in two projects.

 » Project 1: New York Cares – 38 employee volunteers explored the American 
Museum of Natural History, a grantee of The Moody’s Foundation, with 15 
students from East Harlem Scholars Academy. The group took part in a scavenger 
hunt, which proved a fun way for the students to engage in natural history. East 
Harlem Scholars Academy is a new charter school that serves over 100 kindergarten 
and first grade students.

 » Project 2: Riverside Park Conservancy – 98 employee volunteers spent the morning weeding and beautifying the Boat Basin and the 84th 
street areas of the park. Riverside Park is a scenic waterfront public park on the Upper West Side of Manhattan, operated and maintained by 
the New York City Department of Parks and Recreation. Riverside Park Conservancy is the non-profit support organization for Riverside Park, 
continues to support dog runs, tennis courts and playgrounds, and also supplies equipment and vehicles, invests heavily in tree care and 
Dutch elm disease inoculations, and maintains fountains, and monuments.

Aditya Singh, Associate Director, Moody’s Analytics, and Leo Gardner, Product 
Specialist, Moody’s Analytics, enjoy the American Museum of Natural History 
with one of the students from East Harlem Scholars Academy

Sheena Sweeney, Senior Director, Client Services, Moody’s Analytics, and 
Ann Marie Macdonald, Director, Marketing Strategist, Moody’s Analytics, 
help beautify Riverside Park

Employee volunteers from the Legal department’s 
Afternoon of Service with Barrier Free Living
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Moody’s Investors Service: Structured Finance Group
On 30 September and 14 October, 127 employee volunteers participated in eight projects.

 » Project 1: New York Cares – 11 employee volunteers transformed blank walls in the computer room at P.S. 161 by each creating a fun 
colorful mural. The murals added life to a previously drab student space. At P.S. 161, teachers prepare all students with the necessary skills 
to become independent thinkers, problem-solvers and lifelong learners. Of the 993 students, more than 83% are Hispanic, and 37% are 
learning English as a second language. 

A group of employee volunteers brightens P.S. 161 with  
their painting

 » Project 2: New York Cares – 14 employee volunteers participated in an arts project with nine children with autism at the Association for 
Metroarea Autistic Children, Inc. (AMAC). Afterwards, the Moody’s volunteers painted the walls of the school’s gym space. AMAC provides 
services for people of all ages diagnosed with Autism-Spectrum Disorder and their families.

Jon Polansky, Managing Director, Moody’s Investors Service, 
enjoys painting the gym at AMAC with his colleagues
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 » Project 3: Per Scholas – Eight employee volunteers participated in a project centered around mock interviewing with a Per Scholas class to 
prepare them for their post-training job searches. Following the mock interviews, the Moody’s team provided general feedback and a career 
Q&A with the 15 Per Scholas students who attended. Per Scholas is a nonprofit workforce development organization in the South Bronx. 
Mock interviews allow Per Scholas clients opportunities to prepare for job interviews increasing their chances to gain employment.

The group of Moody’s employee volunteers smile with the Per Scholas students after a successful  
mock interview session

 » Project 4: Neighborhood Coalition for Shelter – 18 employee volunteers contributed over 18 service hours to the Neighborhood 
Coalition for Shelter. Employee volunteers were split into two groups when they arrived, with half preparing and serving meals to 34 
residents and the other half planting in the garden, helping to make the space more green and bright. 

The group of employee volunteers takes a second to pose during their 
Afternoon of Service at Neighborhood Coalition for Shelter

 » Project 5: Hartley House – 24 employee volunteers spent the day painting checker boards, four square and hopscotch courts on the 
playground. The group also helped touch up the existing mural and painted a brick wall in fun yellow and blue colors. Hartley House has 
served those who live and work in New York City’s Hell’s Kitchen since 1897. Its mission is to respond energetically and creatively to the 
ever-evolving needs of its neighbors regardless of their age, income, race, gender or sexual orientation.

A group of volunteers get artistic while painting a wall next 
to the playground of Hartley House
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San Francisco
Summer Interns 
On 17 July, 21 summer interns from the San Francisco offices spent their afternoon 
volunteering with Hands On Bay Area, a grantee of The Moody’s Foundation, which 
hosted a project in partnership with the local Salvation Army. The interns spent a 
total of 63 hours helping the organization process 1,400 men’s shirts that will be 
sent out to local clothing banks. They also filled approximately 1,350 bottles of 
shampoo, conditioner, and lotion to be packed and put together into 220 hygiene 
kits for homeless families in need.

On 18 and 19 September, a total of 104 Moody’s employee volunteers spent time 
assisting various nonprofit organizations in the San Francisco area in partnership 
with Hands On Bay Area.

 » Project 1: On 18 September, 14 employee volunteers spent the afternoon with clients 
of The Stride Center, discussing professional development and job readiness areas 
such as personal branding, interview skills and career path planning. Employees worked with the students one-to-one and then convened 
as a group to discuss what was learned. The Stride Center prepares students for well-rounded careers in the information technology field. 
Coming from all around the Bay Area, Stride Center students learn new skills to help them achieve their goals of finding well-paying and 
vibrant careers.

 » Project 2: On 18 September, seven employee volunteers spent the afternoon at the Hamilton Family House to help spruce up and beautify 
the temporary homes of families in need. Volunteers spent most of their time deep cleaning the two shared kitchens in the house, which is 
used by 20 families. The Hamilton Family House provides food and shelter, as well as a comprehensive array of support services that allow 
their clients to return to self-sufficiency. Through respect, trust, and professionalism, they empower people to create positive options for 
their lives.

 » Project 3: On 18 September, 37 employee volunteers spent the afternoon at the Heron’s Head Park (run by the San Francisco Recreation 
and Parks Department) helping to restore the natural habitat by planting and gardening in a nature refuge used by local students and 
community members. Volunteers removed invasive plants in the park’s wetlands, irrigated recently planted native California species and 
engaged in plant care activities around the park’s eco-center and upland habitats. The San Francisco Recreation and Parks Department 
administers more than 220 parks, playgrounds and open spaces, including two outside the city limits. Their mission is to provide 
opportunities for San Francisco residents and visitors alike to gather, play, learn, relax and enjoy nature throughout the city.

 » Project 4: On 18 September, 15 employee volunteers spent the afternoon at Glide Memorial Church food pantry helping to serve nutritious 
meals to 800 people. Glide Memorial Church provides services to those in need, regardless of religion. Glide’s comprehensive programs seek 
to meet the basic human needs - providing intervention and educational services in a culturally, economically, and experientially diverse 
setting. Their services were spotlighted in the feature film The Pursuit of Happiness.  

 » Project 5: On 18 September, 20 employee volunteers spent the afternoon at Harvey Milk Civil Rights Academy building upon the work 
that our employees accomplished in the garden last year. Volunteers installed a new fence, weeded and re-soiled in the “Native Garden”, 
re-soiled and planted two garden boxes, planted in the “Rain Garden”, weeded and cleaned up in the “Classroom Garden”, installed new 
stakes in the “Kitchen Garden” and repaired two picnic benches. The mission of Harvey Milk Civil Rights Academy is to empower student 
learning by teaching tolerance and non-violence, celebrating diversity, achieving academic excellence and fostering strong family-school-
community connections. Harvey Milk Civil Rights Academy is a small alternative school in the Castro named after the activist Harvey Milk.

Interns from the San Francisco Office on their Moody’s 
Afternoon of Service project
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 » Project 6: On 19 September, 11 employee volunteers spent the afternoon lending their professional skills at St. Vincent de Paul Society. 
Volunteers worked with staff to develop an effective and sustainable plan to market the organization through social media platforms. The St. 
Vincent de Paul Society of San Francisco is a leader in providing shelter and services to those suffering from poverty, homelessness, addiction 
and domestic violence. Through individual assistance, community engagement and volunteerism, they help those in need become self-
sufficient, reducing the harm their clients cause to themselves and others while consistently treating clients with dignity and respect. The 
Society feeds, clothes, shelters and provides services to more than 1,000 men, women and children in San Francisco every day.

Moody’s Afternoon of Service – San Francisco office 
employees at The Stride Center         

Moody’s Afternoon of Service – San Francisco office 
employees at Glide Memorial Church

Moody’s Afternoon of Service – San Francisco office 
employees at The Hamilton Family Center

        

Moody’s Afternoon of Service – San Francisco office 
employees at Heron’s Head Park

Moody’s Afternoon of Service – San Francisco office 
employees at Harvey Milk Civil Rights Academy

        

Moody’s Afternoon of Service – San Francisco office 
employees at St. Vincent’s de Paul
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São Paulo
On 23 August, 20 employee volunteers from the São Paulo office spent the afternoon volunteering with Colégio Mão Amiga in Itapecerica 
da Serra. Volunteers spent a total of 60 hours helping the school organize its library and interacting with children through storytelling, 
games and sports. The mission of Colégio Mão Amiga is to enforce young people’s rights to access to a quality education so that they can 
be properly prepared for the future. The school’s purpose is to break the poverty cycle by providing excellent education, involving the child, 
his/her family and the community. 

Marcos de Oliveira, Assistant Vice President, Moody’s 
Investors Service, and his colleagues spent the afternoon 
with children from Colégio Mão Amiga in Itapecerica da Serra

Toronto (CSI)
On 11 September, 32 employee volunteers spent the afternoon at The Daily Bread Food Bank. Volunteers worked in the kitchen and helped 
the organization prepare cooked food and perishables to be served to their clients. The Daily Bread Food Bank is a nonprofit, charitable 
organization that fights to end hunger in the community.

Moody’s Afternoon of Service – Toronto CSI office employees at The Daily Bread Food Bank
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Asia-Pacific

Shenzhen
In August, 170 employee volunteers spent the afternoons at seven projects across Shenzhen. One team organized the activity room at 
Lantianshe, a professional rehabilitation training center that cares for disabled and autistic children. Five teams sorted and fixed damaged 
books at Shenzhen Library which aims to promote the lifelong education of Shenzhen’s citizens. Seven teams conducted surveys amongst 
visitors at Guan Shanyue Art Museum, a national art museum that collects, researches, displays and promotes the works of Mr. Guan 
Shanyue and other contemporary artists. Six teams organized reading rooms at The Shenzhen Children’s Library, a nonprofit institution 
that provides access to a large collection of materials as well as a wide range of programs and resources for children. Two teams cleaned 
and beautified  children’s community spaces and socialized with local children at the Min Ai Disabled Children’s Welfare Center which aims 
to maintain a bright and clean teaching and living environment for children with autism. Two teams cleaned and weeded Shenzhen Central 
Park, one of the most popular parks in the city, which aims to provide a quiet space for citizens to have fresh air, green views and space to 
exercise. One team cleaned classrooms, conducted computer troubleshooting and provided one-to-one help to the children at Xingguang 
Exceptional Children Rehabilitation Center, which provides rehabilitation training and children’s care for disabled and autistic children.

Moody’s Afternoon of Service – Shenzhen office employees 
at Guan Shenyue Art Museum         

Moody’s Afternoon of Service – Shenzhen office employees 
at Shenzhen Central Park

Moody’s Afternoon of Service – Shenzhen office employees 
at Shenzhen Library         

Moody’s Afternoon of Service – Shenzhen office employees 
at Shenzhen Children’s Library
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EMEA

Edinburgh
On 2 August, 10 employee volunteers spent the afternoon at the Inveresk Lodge Garden with the National Trust for Scotland. Volunteers 
supported the Trust’s work in creating a new wildlife area within the gardens to be used as an educational resource for schools.
The National Trust for Scotland is a charity set up in 1931 for the preservation and conservation of natural and human heritage that is 
important to Scotland and the world.

Frankfurt
On 26 September, 15 employee volunteers spent the afternoon at Familienzentrum Monikahaus playing a soccer game with local children.  
Familienzentrum Monikahaus is a charity that works with women and families in providing educational and social services.  

Frankfurt employees during their Afternoon of Service

Grenoble
On 12 September, 27 employee volunteers spent the afternoon at Secours Populaire Francais. Volunteers cleaned the group’s office and 
painted its warehouse space. Secours Populaire Francais supports individuals and families in their efforts to access housing, health care, 
culture and recreation, sports and professional integration.

Grenoble employee volunteers during their Afternoon of Service
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Johannesburg
On 11 July, seven employee volunteers spent the afternoon at the Princess Alice Adoption Center. Volunteers painted the Center’s social 
worker’s office and one of the Center’s bedrooms, after which they provided assistance to the caregivers during feeding time. The primary 
service of the Princess Alice Adoption Center is to act as a place of safety for up to 30 infants.

Johannesburg employee volunteers during their Afternoon of Service

London
Moody’s Investors Services: Analytical Data Management
On 19 September, 32 employee volunteers spent the afternoon at Stepney City Farm. Volunteers supported the farm by cleaning its duck 
pond and pig sties, weeding pathways and allotments, building planters and turning compost. Stepney City Farm is an inner city working 
farm, rural crafts center and community meeting place.

Moody’s Shared Services: Global Middle Office and Communications 
On 8 August, six employee volunteers spent the afternoon at Mile End Park helping with general maintenance around the park. Volunteers 
shifted recycled wood chips and transported them to various areas of the park to fortify several paths. Mile End Park is a 32 Hectare park 
located in the London Borough of Tower Hamlets.  The park is managed by a small team of Rangers who rely heavily on volunteers to 
upkeep the space.
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GMO and Communications employees during their Afternoon of Service

Moody’s Analytics: Professional Services
On 7 August, 11 employee volunteers spent the afternoon at the Spitalfields Crypt Trust participating in the “Charity Shop Challenge.” 
Led by Sophie Lewis, Training Coordinator, Moody’s Analytics, volunteers were based at the Aldgate East shop and helped produce a 
56.79% increase over the usual day’s takings. Spitalfields Crypt Trust is a charity that provides a wide range of services for people tackling 
addiction, homelessness or those facing social isolation. 

Moody’s Analytics: Sales and Customer Service, Content and Enterprise Risk Solutions
On 3 July, 25 July and 1 August, 77 employee volunteers participated in three projects in East London.  

 » Project 1: Mudchute Park & Farm – 30 employee volunteers spent the afternoon supporting the farm with general tasks. Mudchute Park 
& Farm is the largest urban farm in London. It has a large stable, animal fields, a nature trail, pond areas, a garden centre and a café. It is an 
incredibly important educational resource for the local community.

 » Project 2: Hackney Caribbean Elderly Organization – 18 employee volunteers spent the afternoon running a quiz event for local elderly 
citizens with prizes that included chocolates and department store vouchers. Hackney Caribbean Elderly Organization offers workshops and 
services for local elders including lunch service, arts, crafts, games, healthy eating and living exercise projects, social and mental well-being 
classes, guest speakers on various topics and independent living support.

 » Project 3: Spitalfields Crypt Trust (SCT) – 29 employee volunteers spent the afternoon supporting the Trust by participating in the 
“Charity Shop Challenge.” Five teams went to different SCT charity shops and competed against each other to produce the biggest increase 
in their shops’ earnings for the day.
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Sales CSVC, Content and ERS volunteers during their Afternoon of Service 
at Spitalfields Crypt Trust

        

Surinder Bedi, Assistant Director-Senior Product Strategist, Moody’s 
Analytics, and Daniel Feander, Assistant Director-Relationship Manager, 
Moody’s Analytics at the Sales CSVC, Content and ERS Afternoon of 
Service at Mudchute Park and Farm

Summer Interns
On 23 July, the six summer interns visited the Bonny Downs Community Center and spent time talking and playing games with local 
residents. Bonny Downs is a dynamic community-led organization that has been serving the residents of East Ham for 14 years. Their 
targeted projects focus on improving community cohesion and increasing the health and well-being of local people by providing food to 
local families, offering career assistance and stressing the importance of fitness.
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Drives
The Moody’s Foundation and the Global Volunteer Council host collection drives to support local nonprofit organizations in need. Drives 
are held every quarter in the New York and London offices and all offices are encouraged to participate in a collection drive in partnership 
with their local Global Volunteer Council member.

London
In September, the Moody’s London office conducted a drive for children’s clothing and equipment such as toys and buggies. 60 items  
were donated to the Jack Cornwall Community Centre for their “Clothing Exchange” project aimed at providing donated items to  
underserved families.

Team Leader Events
Moody’s participates in a variety of team events to raise money for charitable organizations. Employees can volunteer to be a Team Leader 
and are responsible for coordinating, fundraising and managing the event. Below are a few team leader happenings.

Americas

AIDS Walk, San Francisco, 21 July  
Team Leader: Chad Carter, Technical Support Analyst, Moody’s Information 
Technology; Alfonso Cordon, Associate Director, Moody’s Analytics; and Jose 
Hernandez, Operations Analyst, Moody’s Analytics
Seven Moody’s employees participated in a 10K walk through Golden Gate Park 
to raise awareness and funds for AIDS research and patients. Now in its 28th year, 
AIDS Walk San Francisco has raised more than $80 million for HIV programs and 
services in the Bay Area, and has grown into one of the largest AIDS fundraising 
events in the world. The Moody’s team raised over $700 for the cause. 

J.P. Morgan Chase Corporate Challenge, San Francisco, 3 September
Team leaders: Sen Li, Assistant Director, Moody’s Analytics; Jose Hernandez, 
Operations Analyst, Moody’s Analytics; Richard Owyang, Assistant Director,  
Moody’s Analytics; and Viv Li, Associate Analyst, Moody’s Investors Service.
The J.P. Morgan Chase Corporate Challenge is a 3.5 mile run/walk that is open to 
corporations and businesses throughout the area. Our Team Leaders led a team of 
33 runners and raised $1,221 for Larkin Street Youth Services, an organization that 
aims to create a continuum of services that inspires youth to lead productive lives 
off the streets. 

Moody’s employees from the San Francisco office 
participate in the AIDS Walk

J.P. Morgan Chase Corporate Challenge – San Francisco
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EMEA

J.P. Morgan Chase Corporate Challenge, London, 10 July
Team Leaders: Ian Perrin, Vice President-Senior Credit Officer/Manager, Moody’s Investors Service and Lisa Macedo, Vice President-Senior 
Analyst, Moody’s Investors Service
Our team leaders led a team of 55 runners and raised funds for Water Aid, an international charity working to transform lives by promoting 
improved hygiene via access to safe water and sanitation.

J.P. Morgan Chase Corporate Challenge – London

The Pride Run 10K, London, 17 August
Team leaders: Shireen Edie, Senior Administrative Assistant, Moody’s Investors Service and Amar Refafa, Senior Payroll and Benefits Associate, 
Human Resources
The Pride Run 10K is a volunteer-led event aimed at raising money for charity. Our team leaders led a team of 11 runners and raised funds 
for Diversity Role Models, a charity that provides workshops in schools to prevent homophobic and gender-based bullying by educating 
students about diversity.

The Pride Run 10k – London
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Diversity & Inclusion Community Involvement 

New York

LGBTA Employee Resource Group (ERG)
The Hetrick-Martin Institute (HMI)– On 13 July, two members of the LGBTA ERG led a “Job Readiness” workshop on professional 
development for younger students of HMI’s programs. Michael Mulvagh, Senior Vice President, Corporate Communications, led a 
discussion about his individual career path with the students. HMI is a grantee of The Moody’s Foundation and aims to help all young 
people, regardless of sexual orientation or identity, by creating a safe and supportive environment in which they can achieve their full 
potential. Tom Keller, Managing Director, Moody’s Investors Service, serves on HMI’s Board of Directors.

Women’s Employee Resource Group
On 14 August, 10 employee volunteers from the Women’s ERG spent the afternoon with Bottomless Closet, where the group organized 
inventory and worked directly with six clients on professional development activities.

Employee volunteers from Moody’s Women’s ERG after a 
fun afternoon helping out at Bottomless Closet

Veterans Employee Resource Group
On 19 September, eight employee volunteers from the newly formed Veterans ERG spent the afternoon barbecuing and spending time 
with veterans living at Kingsbridge Terrace operated by The Jericho Project in the Bronx. Located steps away from the VA hospital, the facility 
has 76 studio apartments for veterans in need. The cornerstone of Jericho’s “Veterans Initiative” is its two new supportive housing residences 
for homeless and low-income veterans, Fordham Village and Kingsbridge Terrace. 

Employee volunteers from the Veterans ERG at The Jericho Project
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Multicultural Employee Resource Group
On 20 September, 10 employee volunteers spent the afternoon accompanying and leading a group of nine students ages 17–21 from 
Good Shepherd Services on a tour of the American Museum of Natural History. Good Shepherd Services is a leading youth development, 
education and family service agency that serves over 27,000 young people each year. They give vulnerable youth in New York City the 
opportunity to take ownership of their futures, making a difference today and for the next generation. 

Moody’s employees from the Multicultural ERG at The American 
Museum of Natural History



I Am Moody’s in the Community 
One of the best ways Moody’s can give back to the community is by supporting the organizations and causes that are important to  
our employees. 

Through the Dollars for Doers Program, The Moody’s Foundation will make a cash donation of up to $500 annually to qualified nonprofit 
organizations at which employees have volunteered 40 or more hours of their personal time during the calendar year. Employees may also 
volunteer in teams to obtain larger donations. In 2012, 45 employees participated, earning a total of $24,000 in grants. 

Thomas Pirone 
Assistant Vice President - Business Analysis, Moody’s Information Technology (New York)

The Berkeley Heights, New Jersey Volunteer Rescue Squad is an ambulance unit that provides pre-hospital emergency medical response 
and transport at no cost to residents and visitors. The ambulance unit responds to calls from Berkeley Heights and surrounding towns. The 
squad has been an integral part of the Berkeley Heights community for 70 years.

Thomas Pirone has spent nearly 200 hours acquiring professional CPR and Emergency Medical Technician certification. He responds to 
911 calls requiring emergency medical services for one 12-hour shift every week and several six-hour weekend shifts each month. Tom also 
regularly attends training sessions to keep his EMT knowledge up to date.
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